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Summary

*On demand 
**Depending on weather conditions
The information in this document is accurate as of its publication date 07/12/2025 but may be subject to change. For 
the most current and complete information, please contact your agency or visit the Club Med website. All images are for 
illustrative purposes only and are not legally binding.
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Award-winning destination
You are here

Discover Zihuatanejo, on New York Times’ ’places 
to visit’ in 2022 for its unique charm and nature 
preservation efforts

A culinary tour of Mexico
Cuisine

Savor the flavors of Mexico through a selection of 
authentic local dishes at beachside BBQs and Pozole 

Thursdays​

Wildlife wonders
Nature

Witness Mexico’s diverse wildlife with dolphins, sea 
turtles, parrots and iguanas while you explore its 

lush mountains

Spirit of authentic Mexico
Local immersion

Escape into the vibrant heart of Mexican culture 
through festive nights, local music and mezcal 
tastings

The best reasons to go
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Deluxe

Superior

Suite

Mexico
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Accommodation
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Superior

  Name Min. m² Highlights Capacity

Family Superior Room 55 Children’s Separate Room 3 - 5

Superior Room 34 1 - 3

Superior Room - Beach Side 34 Beach Side 1 - 3

Superior Room - Mobility Accessible 34 1 - 6

Interconnecting Superior Rooms 68 4 - 6

Equipment
• �Air conditioning 
• �Baby bed (Must be pre-booked)
• �Baby equipment kit
• �Alarm clock
• �Telephone
• �TV Screen
• �Wi-Fi Access
• �Kettle - Coffee/tea making facilites
• �Mini fridge at your disposal
• �Iron and ironing board in the room
• �Safe deposit box
• �Electricity : 100-127 V

Bathroom
• �Shower
• �Hair dryer
• �Amenities : shampoo, shower gel, body 

lotion

Services
• �Laundry service (extra charge)
• �Luggage service
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Deluxe

  Name Min. m² Highlights Capacity

Family Deluxe Room - Sea View 54 Sea View, Children’s Separate 
Room 3 - 5

Family Deluxe Room - Balcony 52
Lounge area, Children’s 
Separate Room, Furnished 
balcony

3 - 4

Equipment
• �Air conditioning 
• �Baby bed (Must be pre-booked)
• �Baby equipment kit
• �Alarm clock
• �Telephone
• �TV Screen
• �Wi-Fi Access
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Safe deposit box
• �Electricity : 100-127 V

Bathroom
• �Shower
• �Twin vanity sinks
• �Separate toilets
• �Hair dryer
• �Amenities : shampoo, shower gel, body 

lotion
• �Amenities accessories : vanity kit, 

manicure kit, etc.
• �Magnifying mirror

Services
• �Laundry service (extra charge)
• �Luggage service
• �Minibar (non-alcoholic drinks) - refilled 

daily
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Suite

  Name Min. m² Highlights Capacity

Family Suite - Sea View 51 Sea View, Children’s Separate 
Room, Furnished balcony 3 - 4

Suite - Sea View 73 Sea View, Separate Living 
Room, Furnished balcony 1 - 2

Equipment
• �Air conditioning 
• �Baby bed (Must be pre-booked)
• �Baby equipment kit
• �Alarm clock
• �Telephone
• �Sofa
• �TV Screen
• �Espresso machine
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Umbrella
• �Safe deposit box
• �Electricity : 100-127 V

Bathroom
• �Bathtub
• �Shower
• �Twin vanity sinks
• �Separate toilets
• �Hair dryer
• �Magnifying mirror
• �Amenities accessories : vanity kit, 

manicure kit, etc.
• �Amenities : shampoo, shower gel, body 

lotion

Services
• �Luggage service in room
• �Inclusive of room service for 

continental breakfast
• �Bar and snacking services at the 

Exclusive Collection Lounge Bar
• �Turn down service
• �Laundry service (extra charge)
• �Beach towel
• �Cleaning service at a time of your 

choosing 
• �Premium Wi-Fi
• �Upgrade transfer for G.M® with 

transfer package
• �Minibar (non-alcoholic drinks) - refilled 

daily
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Sports & Activities**

Water Sports
Group 
Lessons Free Access At extra cost 

course Min. age (years) Dates of Availablity

Sailing Initiation 
group lessons 10 years old Always

Kayak Initiation 
group lessons 14 years old Always

Stand up Paddle Free access 14 years old Always

*On demand
**Depending on weather conditions
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Land Sports & Leisure
Group 
Lessons Free Access At extra cost 

course Min. age (years) Dates of Availablity

Flying trapeze & 
circus activities

Group lessons 
for all levels 4 years old Always

Yoga by Jonah Kest
All levels / 
Group lessons 
for all levels

4 years old Always

Tennis Group lessons 
for all levels 4 years old Always

Archery Group lessons 
for all levels 6 years old Always

Fitness Group lessons 
for all levels 16 years old Always

Golf* ✓ ✓ Always

Cardio-Training Free access 16 years old Always

Pickleball ✓ 4 years old Always

Team sports Free access 8 years old Always

Entertainment ✓ Always

Swimming Pools Group lessons 
for all levels 16 years old Always

Demonstration 
cookery lessons Always

Table tennis Free access Always

Excursion* ✓ ✓ Always

*On demand
**Depending on weather conditions

*** Pre-bookable green fee packages at extra cost
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Main swimming pool
Outdoor Pool

Children’s swimming pool
Outdoor Pool

This freshwater pool is ideally located in the 
centre of the Resort. 

It has a large pool for adults and a small children’s 
pool.

Children are under the supervision of their 
parents or an accompanying adult.

Depth (min/max): 0.8m / 1.8m

At Baby Club Med, Petit Club Med and Mini Club 
Med, your children can have fun in the shallow 
pool. Young G.Ms love cooling off in the water, 
whether they are playing games, trying sports or 
simply relaxing.

Depth (min/max): 0.3m / 0.7m

Mexico

Ixtapa Pacific

Swimming Pools
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Club Med Spa by Sothys*

Sothys, the goddess of beauty confides her secret to both men and women. 
In the heart of the Corrèze region of France, a cutting-edge aesthetic is constantly 
renewed in the botanical garden. Discover digi-esthétique®, an exclusive massage 
method offering a magical escape from everyday routine. 
Emotions and refinement await you.

*On demand

Excursions*

Nature getaways : 
Colours of the Pacific / Horseback riding / Magical sunset cruise

Connecting with culture : 
Twice as Pleasing - City Tour / Wonders of the Pacific coast

Sense of adventure : 
Turtle release / Bike adventure / Saltwater Adventour - Fishing / Sail & snorkel 
cruise / La Chole Tour - Archeological tour

*On demand
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Childrens’ Services
Childrens’ Clubs
  Age 
Range Name Included Activities On demand 

activities Dates of Availablity

0 to 
2 years Baby Club Med®* Creative workshops, Baby 

Gym, Early learning, Walks Always

2 to 
3 years Petit Club Med*

Evening, Show time, 
Creative workshops, Baby 
Gym, Early learning, Walks

Always

4 to 
10 years Mini Club Med +

Fun activities, Archery, 
Flying trapeze , Sailing 
group lessons, Tennis group 
lessons, Evening, Show 
time, Petit Chef Program

Always

11 to 
13 years Teens Club Med

New activities, Archery, 
Flying trapeze , Sailing 
group lessons, Tennis group 
lessons, Show time

Always

14 to 
17 years

Club Med Chill 
Pass

New activities, Archery, 
Flying trapeze , Sailing 
group lessons, Tennis group 
lessons, Show time

Always

*On demand

Childrens’ Activities
  Age 
Range Included Activities On demand activities

0 to 2 years Family "Big Snack"

2 to 3 years Family show time, Family "Big Snack"

4 to 
10 years

Family Yoga, Family show time, Family "Big Snack", 
Family Arts & Crafts, Family tournaments & games, 
Family water fun, Free access to sailing, Free access 
to tennis courts

11 to 
13 years

Family Yoga, Family show time, Family "Big Snack", 
Family Arts & Crafts, Family tournaments & games, 
Family water fun, Free access to sailing, Free access 
to tennis courts

Family Spa

14 to 
17 years

Family Yoga, Family show time, Family "Big Snack", 
Family Arts & Crafts, Family tournaments & games, 
Family water fun, Free access to sailing, Free access 
to tennis courts

Family Spa
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Childrens’ Services
  Age 
Range Included activities & facilities On demand activites & facilities

0 to 
2 years

Baby equipment kit, Facilitate your arrival, Infirmary 
service, Lifeguard Pyjamas Club

2 to 
3 years

Baby equipment kit, Facilitate your arrival, Infirmary 
service, Lifeguard Pyjamas Club

4 to 
10 years Facilitate your arrival, Infirmary service, Lifeguard Pyjamas Club
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The Encanto
Main Restaurant

The Miramar
Specialty Restaurant

Savor the novel flavours of our signature buffet 
at Encanto, where vegan delicacies like beet 
carpaccio and fresh poke bowls are just the 
start. Indulge in a diverse array of international 
and local dishes, all within a charming hacienda-
style setting that boasts sweeping Pacific views.

Here you’ll go on a tour of authentic Mexican 
gastronomy. Our a la carte menu showcases 
traditional dishes like grilled arrachera, pozole, 
camarón y callo de almeja, and pechuga de pollo. 
Open for all-day dining, the terrace with breath-
taking bay views is always the right choice.

Mexico

Ixtapa Pacific

Bars
The Estrella
Main bar

La Perla Pool Bar
Pool bar

The Miramar
Beach Bar

Restaurants & Bars

Restaurants
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Practical Information

Address
CLUB MED IXTAPA PACIFIC
PLAYA QUIETA, ESTADO DE GUERRERO ZIHUATANEJO, Guerrero
40 880, Mexico

No minimum age

  Facilitate Your Arrival
Easy Arrival service*
Register & manage your details online, we will have everything ready for your arrival :
Easy Check in – check out
Children’s club enrolment 
Club Med online Account
Available on your Member Space
*Selection of services according to Resorts 

  CHECK-IN/CHECK-OUT
For all stays, arrival between 4pm and 8pm. G.M®s who arrive early may be able to have 
lunch at extra cost, subject to availability.
Rooms available during the afternoon.
Rooms to be vacated by 10am on day of departure, for departure from the Resort at 3pm 
(breakfast and lunch included).
Should any of these times change, the revised times will be given in your "Holiday 
Rendez-Vous".

  Nearest arrival points
 �Zihuatanejo airport (30 mins.)

  My Club Med App
My Club Med App : All you need is My Club Med App - your ideal travel companion to 
prepare and organize your stay. Discover the Resort map, facilities and activities, and 
enjoy dedicated services to make the most of your stay. 
Download My Club Med App on the App Store or Google Play.
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